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= SANTE

COMFORT Go
Massagekudde

Bruksanvisning



Vi gratulerar till ditt kop av Massagekudde COMFORT Go.

Genom ditt val av denna massageprodukt fran Santé har du tagit ett medvetet steg
mot battre halsa, 6kat valbefinnande och en mer balanserad vardag. Vi ar stolta 6ver
att fa vara en del av din resa mot 6kad hélsa, aterhamtning och livskvalitet.

Santé stravar efter att erbjuda innovativa och hogkvalitativa produkter inom halsa

och vilmaende. Med fokus pa modern teknik, genomtankt design och anvandarvanlighet
utvecklar vi I6sningar som hjilper dig att ta hand om bade kropp och sinne - oavsett om
det galler avslappning efter en lang dag eller regelbunden egenvard.

Vara produkter ar framtagna med omsorg och noggrant utvalda komponenter for att
sakerstalla bade funktion, hdllbarhet och komfort. Vi arbetar kontinuerligt med att
forbattra och vidareutveckla vart sortiment for att méta vara kunders behov och
forvantningar.

For att du ska fa ut maximalt av din produkt och kunna njuta av dess férdelar under
lang tid rekommenderar vi att du laser igenom och féljer bruksanvisningen noggrant.

Pa sa satt sdkerstaller du bade optimal anvandning och en trygg upplevelse.

Tack for att du har valt Santé - vi 6nskar dig manga avkopplande och vilgérande stunder!
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Beskrivning

Oavsett om du vill ha snabb avkoppling i vardagen eller lindring for spanda och stela muskler i
rygg, nacke eller axlar, erbjuder COMFORT Go en effektiv och behaglig massage.Denna portabla
massagekudde med varmefunktion ger djupgdende avslappning for nacke, axlar, rygg, armar och

ben - for en helkroppskansla av vilbefinnande i ditt eget hem.Sakerhetsanvisningar
Sakerhetsanvisningar

Viktiga sdkerhetsvarningar
e For inte in foremal i 6ppningen mellan massagehuvud och holje.

e Utsatt inte produkten for vatten - risk for kortslutning.

e Anvand inte produkten om kabel eller kontakt ar skadad. Forsok inte reparera sjalv.

e Kontakta aterforséljare eller service vid behov av reparation.

e Anvand endast stromkalla som uppfyller produktens specifikationer.

e Koppla ur produkten efter anviandning och fére rengoring.

e Folj alltid instruktionerna i denna manual.

e Anvand endast rekommenderade tillbehor.

e Anvand inte produkten utomhus.

e Anvand inte produkten om den ar skadad.

e Anvand inte produkten om du ar paverkad av alkohol, droger eller mar daligt.
e Anvand inte 6verdrivet tryck.

e Anvand inte produkten inom en timme efter maltid.

¢ Vid skador eller nyligen genomfoérd operation - radgér med ldkare fére anvandning.

Anvandningsmiljo
e Anvand inte produkten i mycket fuktiga miljéer, sésom badrum.
e Undvik anvandning vid snabba temperaturférandringar.

e Anvand inte i dammiga eller korrosiva miljoer.

Ej lamplig for

e Personer med hudinfektioner

e Personer med benskérhet

e Personer med hjartproblem eller medicinska implantat (t.ex. pacemaker)
e Personer med hog feber

e Gravida eller menstruerande

e Personer med skador eller hudsjukdomar

e Barn under 14 ar utan tillsyn

e Personer som enligt Iakare bér vila eller undvika belastning

e Anvand inte produkten pa vat hud.

e Produkten kan bli varm - var forsiktig om du har nedsatt kansel for varme.

Produktbeskrivning

—\—— Ytterhdlje (PU-lader)
PA/AV-knapp

Massagehuvuden

Textilmaterial

Strémanslutning (DC)

U

Natadapter



Anvandningsinstruktion

1. Sakerstall att produkten anvands i en trygg och saker miljo.

2. Anslut stromkabeln till natadapter och vagguttag.

3. Tryck pa PA/AV-knappen for att starta massage och varmefunktion.

4. Massagehuvudena roterar medurs och moturs och byter automatiskt riktning
varje minut.

5. Dubbeltryck pa PA/AV-knappen for att manuellt dndra rotationsriktning.

6. Tryck pa PA/AV-knappen for att stanga av varmefunktionen, tryck igen for
att aktivera den.

7. Hall in PA/AV-knappen i cirka 3 sekunder for att stinga av enheten.

8. Koppla ur enheten efter anvandning.

Anvandningsomraden

® Nacke
® Rygg
® Mage
® Lar

® Armar
® \ader

Fordelar

® Forbattrar blodcirkulationen

® Minskar muskelspanningar och vark

® Stimulerar kroppens &mnesomsattning

® Bidrar till avslappning och minskad stress

Tekniska data:

Produkttyp: Massagekudde
Produktnamn: COMFORT Go
Artikelnummer: MP-P11C-N-1
Spanning: DC9V

Effekt: 18 W

Anvandningstid: ca 15 min.

Santé Sweden AB

Org. nr. 556646-7154
Telefon: +46 20 27 27 20
www.massageprodukter.se



EU-forsakran om overensstammelse

Overensstiammer med europeiska regelstandarder EMC 2014/30/EU och LVD 2014/35/EU.

Garantivillkor:

Aterférsiljaren hanterar den lagstadgade garantiperiod for den produkt som beskrivs i
denna manual. Garantin géller fran inkdpsdatumet. Inképsdatumet ska styrkas med
forsaljningskvittot. Aterforsiljaren ska kostnadsfritt reparera eller byta ut defekta produkter
under garantiperioden. Vanligt slitage tacks inte av garantin. For att nyttja garantiratten
returnerar du den defekta produkten innan garantiperiodens slut. Garantin galler inte om
det anses att skadan pa produkten uppkommit genom yttre paverkan, eller som ett resultat
av reparation eller férandring som inte utforts av tillverkaren eller den auktoriserade
aterforsaljaren. Garantin fran aterforsaljaren ar begransad till reparation eller utbyte av
produkten. Enligt denna garanti har tillverkaren eller siljaren inget ytterligare ansvar och
ansvarar inte for skador orsakade av dsidosattning av bruksanvisningen och / eller felaktig
anvandning av produkten. Om siljarens undersékning av produkten avslojar att
garantikravet relaterar till en defekt som inte tacks av garantin, eller att garantiperioden
har 16pt ut, ska kostnaderna for undersdkning och reparation tillfalla kunden.

Foljande orsaker tacks inte av garantin:

o Slitagedelar som tygoverdrag, 6verdrag eller kapa.

o Slitage orsakat av felaktig anvandning.

o Kommersiell anvdndning t.ex. anvandning pa méassor/utstéllning, upprepad anvandning
utan mellanliggande pauser pa 40 minuter.

e Utsattning av enheten for varme, fuktighet eller vatskor.

e Skador pa grund av vassa féremal.

e Odnskad forstorelse, 6verbelastning eller oavsiktlig skada.

e Skador och nedsmutsning av husdjur.

e Kontaminering orsakad av kropps- eller harvardsprodukter.

e Skador orsakade av anvandning av syror, I6sningsmedel eller alkohol.

Juridiska anmarkningar: Innehallet i denna manual gér inga pastdenden om helande eller
ldkande effekter. Diagnos och behandling av sjukdomar och andra fysiska akommor kraver
behandling av en ldkare, icke-medicinska utdvare eller terapeut. Alla uttalanden &r strikt
informativa och far inte anvandas som ett substitut for en professionell medicinsk behandling.
Varje anvandare ar forpliktigad att genom noggrann undersokning och, om sa krévs, samrada
med en specialist avgéra om produkten &r ratt for deras specifika fall. Varje anvandning sker
pa anvandarens egna risk. Vi tar avstand fran alla lakande pastaenden eller |6ften.

Upphovsrattsskyddade bilder och text omfattas av Santé Sweden AB:s upphovsratt
och far inte anvandas utan uttrycklig bekraftelse. Copyright © 2026 Santé Sweden AB.
Alla rattigheter forbehalls.



Notes # SANTE Instruction manual

COMFORT Go
Massage pillow




Congratulations on your purchase of Maassage pillow COMFORT Go.

By choosing this massage product from Santé, you have taken a conscious step toward
better health, enhanced well-being, and a more balanced everyday life. We are proud to
be part of your journey toward recovery and improved quality of life.

Santé is committed to providing innovative and high-quality products in the field of health
and wellness. With a focus on modern technology, thoughtful design, and user-friendliness,
we develop solutions that help you care for both body and mind—whether for relaxation
after a long day or as part of your regular self-care routine.

Our products are developed with care and carefully selected components to ensure
functionality, durability, and comfort. We continuously strive to improve and further
develop our range to meet our customers’ needs and expectations.

To ensure you get the most out of your product and can enjoy its benefits for a long
time, we recommend that you read and follow the user manual carefully. This will help

ensure optimal use and a safe experience.

Thank you for choosing Santé — we wish you many relaxing and rejuvenating moments!
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Description

Whether you're looking for a quick relaxing fix from the hustle and bustle of everyday life or
some serious relief from the stubborn knots that just won't quit on your back, neck, etc. the
COMFORT Go is the electric massager that banishes the aches for relaxation anytime,
anywhere. This portable massager with heat therapy makes for excellent relief on your

neck, shoulders, back, legs, arms, or thighs, for that full-body massage therapy in the
comfort of your own home.

Safety Precautions

Important safety Warning

e Do not insert debris into the gap between the massage head and the shell.
e Do not splash water on the product to avoid accidents caused by short circuit.

e |f the power cord or plug is damaged, do not disassemble by yourself and do not repair it
without authorization.

e Please contact the dealer in time for maintenance.

e Please use a power source matching this appliance.

e Please unplug the power plug after use or before cleaning to avoid causing equipment or
personal damage.

e Please follow the instructions in this manual to use this massager.

¢ Do not use unrecommended accessories and accessories.

e Do not use this massager outdoors.

e Do not use the appliance in case of damaged enclosure or power cord.

e Do not use this massager when you are drunk or feel unwell.

e Do not use the appliance with excessive force to avoid injury.

e Do not use this product within one hour after meals.

e For patients with hand injury or recent hand operation, please follow the doctor's
instructions and use carefully.

Use environment

e Do not use the massager in a highly damp environment such as the bathroom.
e Do not use the massager immediately when the ambient temperature changes sharply.
e Do not use the massager in severe flying dust or corrosive gas environment.

People who are not suitable to use this device

e People with skin infections.

e Osteoporosis patients.

e Patients with heart problems and wearing electronic medical devices such as pacemakers.
¢ People with high fever.

e Pregnant or menstruating women.

e People with physical trauma or surface diseases.

e Children under the age of 14 and those who are insane are not allowed to use this product
without supervision.

e Require rest or feel unwell as advised by the doctor.
¢ Do not use this massager when the body is wet.

e The appliance has a heating surface and please attention and carefully use to those people
who are not sensitive to heat.

Product illustration

PU-Leather cover
ON/OFF-button -

Massage rollers

Grid fabric

— DC power jack

Power supply




Operation instructions

1. Make sure the massager is operated under safe environment.

2. Insert the power plug into the car plug adapter or wall socket.

3. Press the ON/OFF-button to start the massager and thermal therapy function.

4. The massage rollers will rotate in clockwise and counterclockwise, and the
rotation direction will change automatically every 1 minute.

5. Double press the ON/OFF-button, and the massage rollers will change the
rotation direction and the manual steering is on.

6. Press the ON/OFF-button to stop the thermal therapy function and press the
button again to start the function.

7. Press and hold the ON/OFF-button for 3s to turn off the massager.

8. Unplug the massager.

Application

e Neck

e Back

e Stomach
® Thighs

® Arms

e Calves

Benefits

@ Improve blood circulation
@ Alleviate muscle tension/aches
® Improve metabolic system
@ Relieve stress and fatigue

Technical data:

Product type: Massage pillow
Product name: COMFORT Go
Article no. MP-P11C-N-1
Output voltage: DC 9 V
Power consumption: 18 W
Timer: 15 min.

Santé Sweden AB

VAT: SE556646715401
Phone: +46 20 27 27 20
www.massageprodukter.se



EU Declaration of Conformity

Compliant with European regulatory standards EMC 2014/30/EU and LVD 2014/35/EU.

Warranty Conditions:

The retailer guarantees a statutory period of warranty for the product described on the
reverse. Warranty is valid from the date of purchase. The purchase date must be
documented with proof of purchase. The retailer will repair or replace free-of-charge

all items covered in each market for which faults have been discovered. A prerequisite

is that you send the faulty device with proof of purchase before the guarantee or
warranty period expires. The warranty claim shall not be applicable if a fault is
established which has arisen e.g. due to external influences or as a consequence of

a repair or modification which was not carried out by the manufacturer or an authorised
dealer.

The following points are not part of the warranty:

e Wear parts, e.g. abrasives, working synthetical parts, fabric covers, overlay / cover

e Wear caused by improper use

o Commercial use e.g. exhibition use, repeated use without intermediate breaks of 40 minutes
e Exposing the device to heat, humidity of liquids

e Damage due to sharp and/or sharp-edged objects

e Wanton destruction, misappropriation, overloading or accidental damage

e Damage and soiling by domestic animals

e Contamination caused by body or hair care products

e Damage caused by use of acids, solvent or alcohol agents

The warranty granted by the retailer is limited to repair and exchange of the product. Under
this warranty, the manufacturer or the retailer shall have no further liability and are not
responsible for damages which have arisen due to disregard of the operating instructions
and /or improper use of the product. Where upon examination of the product by the
manufacturer it is found that the warranty request does not concern a defect covered

by the warranty or that the warranty period has expired, the customer must bear the

costs for the inspection and repair.As manufacturer, Casada ensures the delivery of
faultless goods to buyers/partners. Proven production faults are entitled to an

exchange after registration and confirmation.

Legal note: All contents do not contain healing statements. The diagnosis and treatment

of illnesses and other physical disorders require a treatment by a physician, non-medical

practitioner or therapist. The statements are strictly informative and may not be used as

a substitute for a professional medi-cal treatment. Every user is beholden to ascertain by
accurate examination and, if required, after consultation of a specialist, if the application

is the right one for their specific cases. Each dose or application takes place at the risk of
the user. We dissociate ourselves from any healing statements or promises.

Copyright pictures and text are subject to the copyright of Santé Sweden AB. and
may not be used without explicit confirmation. Copyright © 2026 Santé Sweden AB.
All rights reserved.



